Experts in Food Preservation

October Tip of the Month:

Routine Refrigeration Maintenance
When it comes to reliable refrigeration equipment, preventive maintenance is a crucial factor.
Failure to properly maintain commercial refrigeration will almost always lead to costly repairs,
loss of product, cause much higher utility bills and shortens life of equipment.
We try to preach the benefits of routine maintenance, but it is all too often ignored. For the
handful of clients who routinely maintain their refrigeration equipment, the units are operating
much more efficiently and have far fewer breakdowns than units that are not serviced regularly.
We recommend a thorough maintenance inspection be done a minimum of twice per year.
Routine maintenance plans reduce service calls, save electricity and extend the life of
refrigeration equipment.
Problems Caused by Failure to Maintain Refrigeration Equipment
• Increased utility bills
• B
 urnt wiring due to increased amp draw
• F
 ailure of fan motors caused by dirty coils
• F
 ailure of thermostat due to increased amp draw
• F
 ailure of compressor due to dirty coils
• R
 estriction of metering device caused by overheated & damaged refrigerant oil
Benefits of Routine Maintenance
• R
 educed electrical consumption
• L
 ess equipment breakdown
• L
 ower service and repair costs
• L
 onger equipment life
• F
 resher product
• R
 educed product spoilage
• D
 ecreases chance of emergency service due to neglect
• D
 ecreases stress
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Case Study 1:

Title of Case Study To Go Here
The following table is an example of two clients that we service, in which we used service
records from 9/1/15 – 9/30/16 to gather data. This comparison is between two restaurants
located in Lower Manhattan. One location (Restaurant #1) has had a routine maintenance
schedule and the equipment is serviced quarterly. The second location (Restaurant #2) has
never accepted a maintenance quote and has never had all the equipment cleaned and checked
on a regular basis. They always call on the hottest days and nights, getting whatever piece of
equipment fixed that needs immediate attention.
The table below will illustrate the importance of routine maintenance and the consequences
of equipment neglect.

Establishment

Total # of
Coolers & Freezers

Scheduled
Maintenance

Non-Emergency
Service Calls

Overtime
Service Calls

Compressor
Failures

 Restaurant #1

11

Every 3 Months

16

2

2

Restaurant #2

14

None

28

6

4

This table clearly shows the benefits of a maintenance plan. Restaurant #1 has more total
equipment than Restaurant #2, but has less service calls for the year. Restaurant #1 had two
compressor failures as compared to the four at Restaurant #2. The overall cost of service for the
year was much less at the client with a maintenance plan. The properly maintained equipment
required far less electricity as well.
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Case Study 2:

Title of Case Study To Go Here
With every new client that comes to AmeriCold, there is always a maintenance option available
to them. Whether they choose to accept the offer is up to them, but all too often, those who do
not have a maintenance plan wish they did.
Recently we received a call on a Saturday for emergency service, where the client’s walk-in cooler
broke down. A few months before this break down, we quoted this customer a full comprehensive
maintenance plan. This maintenance, if performed, likely would have prevented the cooler in
question from breaking down. The maintenance would definitely save the customer on energy
usage & extend the life of the equipment.
Have a Look at Our Quote Below for the Maintenance Work:

Unfortunately, the customer did not schedule or approve our refrigeration maintenance proposal.
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Case Study 2: Continued
As a result, their walk-in cooler was running at 63 degrees, which we diagnosed as a bad
condenser fan motor. Most likely, the fan motor overheated due to the condenser coil being
plugged with grease. The compressor was extremely overheated & tripping off on overload.
We had to cool the compressor with ice, degrease the coil several times & replace the condenser
fan motor. All this was done at our Saturday rate, which is 2 times our regular rate.
Take a Look at the Invoice for Emergency Saturday Service:

Here is How it Breaks Down:
• T
 he emergency service on the one cooler was almost $200 more than the entire
maintenance proposal for 12 Refrigeration Units.
• T
 he other 11 Refrigeration Units are still overdue for maintenance.
• T
 he compressor on cooler serviced has been severely strained & may fail soon.
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